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 About  
Industry Spotlight is a publication of the American Chamber of Commerce in Kosovo (AmCham 
Kosovo) which aims to shed light on the development of various industries in Kosovo, their main 
difficulties in exercising business activity in the country, opportunities for growth and contribution 
to the country’s economic development. This is the first edition of Industry Spotlight, placing focus 
on the hospitality industry. 

 
Overview of Hospitality Industry in Kosovo 
Hospitality industry is part of the services industry, primarily concerning the activity of 
accommodation. In developing countries like Kosovo, this industry has the potential to be a 
significant contributor to the creation of a sustainable economic development, considering the 
country’s favorable geographical position and climate, and potential to be an attractive tourist 
destination. With the development of hospitality industry, the number of jobs provided by the 
industry could increase, thus providing for a local multiplier effect, which would in effect increase the 
propensity to consume, the overall demand, and in turn, state revenues. Nevertheless, it is necessary 
for the growth of this industry to be heavily supported by the state, through creation of supportive 
policies and implementation of relevant legislation, which would enable the sector to reach its 
maximum potential, as well as provide high quality services that would attract an increase in the 
number of visitors and tourists. According to the latest data provided from Kosovo Agency of 
Statistics (KAS), namely in Q3 of 2020, the industry is relatively small, with a total of 490 
accommodation units, as observed in the table below.1 It is noteworthy; however, that with a large 
informal economy present in the country these data might be underestimated. 

 
Type of 

accommodation unit 
Units Rooms Beds 

Hotel 232 4,078 7,569 
Motel 178 2,142 2,856 

Guesthouse 12 60 129 
Hostel 12 59 218 

Apartment 15 25 32 
Bungalow 41 374 768 

Total 490 7,368 11,572 
Table 1 Hotel capacities in Kosovo by type of accommodation - KAS Report Hotel Statistics Q3 2020 

 

Although faced with different difficulties, during the previous years, the hospitality industry in 
Kosovo has seen a positive pace of growth. However, the outbreak of COVID-19 has taken a toll on 
hospitality worldwide, making no exception for Kosovo as well. According to the United Nations 
World Tourism Organization (UNWTO), last year the tourism industry has experienced the most 
impactful crisis ever seen, and the recovery of this sector could take above two years to go back to 
pre-pandemic levels.2 With the several activity restrictions imposed, representatives of this industry 
have found themselves in a state of ongoing concern regarding returns to normalcy. Even though the 
approval of the antiCOVID19 vaccine has encouraged optimism, to date no vaccine has been brought 
to Kosovo, thus having an impact in the delay of both health and economic recovery. 

 
 
 
 

 
1 https://ask.rks-gov.net/media/5851/hoteleria-q3-2020.pdf 
2 https://www.e-unwto.org/doi/epdf/10.18111/wtobarometereng.2021.19.1.1 

http://www.e-unwto.org/doi/epdf/10.18111/wtobarometereng.2021.19.1.1
http://www.e-unwto.org/doi/epdf/10.18111/wtobarometereng.2021.19.1.1


Relevant Legislation and Supportive Agencies 
The Government’s focus on the overall tourism development, where hospitality industry takes place, 
is handled by the Division of Tourism within the Department of Industry, inside the Ministry of Trade 
and Industry (MTI). The activity of hospitality industry is affected by the laws and sublegal acts as 
follows: 

 
 Law No. 04/L-176 on Tourism – the purpose of this law is to regulate the legal and 

institutional framework, the growth and marketing of tourism, and the determination of 
standards for touristic facilities.3 

 
o Administrative Instruction (MTI) - No. 19/2013 for Regulation and Development 

of Accommodation Rating System – the purpose of this Administrative Instruction 
is to define the process of categorization and classification of hotels.4 Its provisions 
include the procedures and documents required for Classification and Categorization, 
duties and responsibilities of the commission for Classification and Categorization, 
and categorization by star, among others. 

 

 Law No.03/L-027 on Accommodation Tax in Hotel and Tourist Facilities – the purpose of 
this law is to determine the legal basis for handling the process of accommodation tax 
payment, in hospitality and tourism services.5 

 
In accordance with the Law on Tourism, the Government of Kosovo has established the Council of 
Tourism for Kosovo, which oversees proposing policies and development plans regarding the 
growth of tourism in Kosovo.6 This Council is elected each three years, and comprises of one 
representative from MTI, three Government representatives, and three representatives from tourism 
associations, municipalities, or independent experts.7 

 
Challenges 
The table below lists some noteworthy challenges reported by the World Bank regarding the growth 
of the overall tourism sector in Kosovo.8 A major constraint has been considered the issue with 
promotion of tourism, highlighting the lack of a national tourism strategy9, although at the local level 
some municipalities have developed specific strategies for tourism development within their 
territories. For instance, the Municipality of Prishtina has developed Prishtina’s tourism 
development strategy for 2018-2022, which among other objectives emphasizes the goal to generate 
3000 new jobs in the tourism sector, including hospitality industry.10 These issues are particularly 
important since the development of tourism in Kosovo would have an inevitable effect in the 
development of hospitality industry as well. Another reported constraint lays in the aspect of product 
development and quality. As stated in the report, compliance with international standards in the 
hospitality industry is slow, and in absence of certification, the development of the industry is also 
hampered.11 An additional difficulty concerns the workforce skills gap, which fails to match the 

 

3 https://gzk.rks-gov.net/ActDocumentDetail.aspx?ActID=8668 
4 https://gzk.rks-gov.net/ActDocumentDetail.aspx?ActID=8668 
5 http://www.gazetazyrtare.com/e-gov/index.php?option=com_content&task=view&id=318&Itemid=28&lang=en 
6 https://gzk.rks-gov.net/ActDocumentDetail.aspx?ActID=8668 
7 Ibid 
8http://documents1.worldbank.org/curated/en/814361497466817941/pdf/Kosovo-Jobs-Diagnostic.pdf         
9 Ibid 
10 https://prishtinaonline.com/uploads/strategjia_e_turizmit_dkr_komuna_e_prishtines.pdf 
11 http://documents1.worldbank.org/curated/en/814361497466817941/pdf/Kosovo-Jobs-Diagnostic.pdf 

http://www.gazetazyrtare.com/e-gov/index.php?option=com_content&task=view&id=318&Itemid=28&lang=en
http://documents1.worldbank.org/curated/en/814361497466817941/pdf/Kosovo-Jobs-Diagnostic.pdf
http://documents1.worldbank.org/curated/en/814361497466817941/pdf/Kosovo-Jobs-Diagnostic.pdf


needs of hospitality industry labor market.12 Such a challenge has also been highlighted by members 
of AmCham Hospitality and Tourism Committee, who especially emphasize the lack of trained and 
educated workforce in the hospitality industry as a core problem, particularly because the providing 
of in-job training for the workforce is extra costly. According to the committee, a contributing factor 
to this problem is the insufficient supply and promotion of education for hospitality by public or 
private institutions in Kosovo. Although there are Kosovar citizens who are being educated on this 
field abroad, they rarely ever return to the home country to provide their expertise, because of the 
industry being small in comparison to the developed countries in which they are educated, and as 
such not necessarily attractive for a qualified and trained workforce. 

 
Major 

constraints 
Marketing and sales Product development 

and quality 
Workforce skills Finance 

Tourism -Lack of overall 
tourism strategy; 
- Poor infrastructure 
(roads, maps, signs, 
park/monument 
designation). 

- Adoption of 
international 
standards for 
sustainable tourism/ 
accommodation has 
been slow. 

-Insufficient 
workforce training; 
-No 
education/training 
institution devoted 
to 
hospitality/tourism. 

- Difficulty 
attracting bank 
finance due to 
high risk and 
small size of 
firms. 

Table 2 Concerns to growth of Tourism sector expressed by firms in Kosovo - World Bank Jobs Diagnostic Kosovo Report 2017 
 

With the spread of COVID19 pandemic, hospitality industry in Kosovo can be considered one of the 
hardest hit industries, seeing both travel and movement restrictions from Governments worldwide, 
as well as the anxiety that has prevailed from this unprecedented situation, causing fear among 
potential hospitality customers. In the context of Kosovo, AmCham Hospitality and Tourism 
Committee members have reported the Government’s individualistic approach on decision- 
making concerning the industry as one of the challenges that has topped the inevitable business 
difficulties caused by the pandemic, such as loss of liquidity, inability to pay employee salaries, 
and low opportunities for access to finance. Political instability in Kosovo is another worth 
mentioning challenge for the development of the industry. In 2020 alone, Kosovo has had three 
different Governments, and while each of them has had a strategy that included the development of 
tourism, including hospitality, their lifespans did not allow for any major results. 

Opportunities 

The confrontation with the global COVID19 pandemic has reshaped many aspects of living, including 
the way different industries carry out their business. This unprecedented situation has intensified the 
normalization of a virtual world, thus, calling for the hospitality industry to expand digital 
transformation. Although hospitality industry is highly focused on the human component, namely in 
offering memorable human experiences, the crisis has strengthened human dependency on 
technology, and as such, opportunities can be grasped by integrating more technology in this industry. 
One more potential advantage for Kosovo to influence an increase in hospitality industry  is its 
membership in several international sports organizations. While the hospitality industry in Kosovo 
is a relatively small industry, the country is highly active in sports and cultural activities which have 
the potential to attract tourists inside borders. Cognizant of the country’s significant success in 
different sports, it can be considered that this sector can bring visitors to Kosovo in the future, despite 
the many difficulties presented by the pandemic. Furthermore, during recent years it has become a 
traditional practice for international singers and artists to perform in Kosovo, attracting visitors 
from the region and beyond to come visit the country. 

 
 

12 Ibid 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

Four Points by Sheraton Prishtina City is part of the Marriott International Hotel chain and is the first 
of its kind in Kosovo. Rated as a 4-star hotel, Four Points by Sheraton Prishtina City has a 
contemporary architectural design, featuring 87 rooms, including terrace rooms and junior suites. 
Located in Kosovo’s capital city, Prishtina, this hotel offers exclusive accommodation with a shared 

lounge, a bar, and restaurant, by providing the most exquisite services. Furthermore, it also has a spa 
and wellness center, where guests can relax in the Turkish bath (hammam) and sauna, or the indoor 
swimming pool and well-equipped gym. In addition, it also offers conference rooms and a business 
center, which provides printing, copying and fax services. Located in a famous residence, the hotel is 
surrounded by Çarshia district, which is an avenue with different local shops, restaurants, and bars. 

 
Contact: +381 38 400 300 | info@fourpointsprishtina.com 

mailto:info@fourpointsprishtina.com


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Hotel Sirius is a 4-star hotel situated in the center of Prishtina, with most of the city’s landmarks, 
such as the Government building, national theatre, Mother Teresa square, Kosovo museum, etc. 
located within a walking distance. The hotel offers a luxurious top-floor restaurant providing 
unique city views, and is an excellent place to host business meetings, or simply relax and enjoy 
the view. This hotel is well-known for its conference halls, which are very convenient for 
organizing private business meetings or different networking events. Sirius offers a lobby bar and 
a snack bar where guests can catch up on daily newspapers. Hotel Sirius has an accommodating 
capacity of 52 rooms and apartments. 

 
Contact: +383 38 222 280 | info@hotelsirius.net 

mailto:info@hotelsirius.net


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Swiss Diamond Hotel is a 5-star hotel located in Mother Teresa square, offering a very warm 
and welcoming environment for its clients. This hotel is one of the most luxurious hotels in 
Kosovo, being awarded the 5 Stars Diamond Award International from The American Academy 
of Hospitality Sciences for its luxurious environment and the personalized services offered. 
Swiss Diamond Hotel offers accommodation in 141 rooms and suites, providing access to four 
bars and restaurants. It also has a wellness center, including pool, fitness and jacuzzi. Being 
located in a strategic point, the hotel also has six different size Conference Rooms, starting 
from small sized private meeting rooms to grand ballroom size halls 

 
Contact: +383 38 220 000 | info@sdhprishtina.com 

mailto:info@sdhprishtina.com


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Hotel Nartel is a 4-star hotel located in the town of Prishtina, providing an accommodating 
capacity of 34 rooms. This hotel has a chic lobby bar and an elegant restaurant which 
serves from global cuisines. In addition, Hotel Nartel provides a conference room which is 
convenient for different meetings, equipped with state-of-the art technical facilities. Hotel 
Nartel also offers a fitness center. Many bars, restaurants and entertaining night clubs are 
very near the hotel’s location. 

 
Contact: +381 38 558855 | nartel1@gmail.com 

mailto:nartel1@gmail.com


 

Acronyms 
 

AmCham Kosovo – American Chamber of Commerce in Kosovo 

COVID-19 - Coronavirus Disease of 2019 

KAS – Kosovo Agency of Statistics 

MTI – Ministry of Trade and Industry 

Q3 – Third Quarter 

UNWTO - United Nations World Tourism Organization 
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