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Industry Spotlight is a publication of the American Chamber of Commerce in Kosovo 

 (AmCham Kosovo) which aims to shed light on the development of various industries in  

Kosovo, their main difficulties in exercising business activity in the country,

opportunities  for growth and contribution to the country’s economic development. This

is the fourth  edition of Industry Spotlight, placing focus on the car dealership industry. 

ABOUT

OVERVIEW
 The car dealership industry is part of the automotive industry, concerning the
purchasing, selling and the renting of vehicles to customers. Buying a car directly from
the manufacturer is quite unconventional, in some states of the US, it is even illegal.
Whereas in Europe, manufacturers simply do not sell at small quantities. Therefore,
buying a car through a dealership company is the most efficient, if not the only way to
purchase a car. While in Kosovo, and many other European countries it is not illegal to
purchase a car directly from the manufacturer, buying a car through a dealer is the more
usual route people take when purchasing vehicles. As a result, the car dealership
industry is a highly profitable and successful industry. 
 The car dealership industry in Kosovo is a booming industry that has expanded and
improved in the last decade. This industry, while relatively new and in development, has
the potential to be successful. With the increasing number of consumers being able to
afford new and luxury cars, the demand for different brands has increased, driving
dealerships to import more and more cars every year. On the table below we can see the
number of new cars that were imported in Kosovo in the last three years.
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RELEVANT LEGISLATION AND
SUPPORTIVE AGENCIES

Important economic indicators that affect the automotive sector are the unemployment  
rate and consumer confidence. With the expansion of the economy, the unemployment
rate  in Kosovo has dropped significantly over the years and consumer confidence has 
 increased, positively affecting the car dealership industry in Kosovo. However, as a
result of  the pandemic, and the whole economy taking a hit, the car dealership industry
experienced  a devastating decline in activity, which it has not fully recovered from yet.
This can be seen  from the decreasing number of imported vehicles during 2020, where a
decrease of 25% is  noticed compared to the year 2019. 

The purpose of the law on vehicles is the designation of the basic conditions a vehicle
must meet in order to be in traffic, the conditions for import, vehicle registration,
technical  inspection etc. [1]
Law No. 05/L-132 Article 44: The conditions for the import of vehicles in Kosovo are: 

1. Imported vehicles in Kosovo must have: 
1.1. A certificate of conformity for new cars 
1.2. Testimony of the origin and ownership of the vehicle or installed special parts 

2. Vehicles older than 10 years cannot be imported in Kosovo 

3. Vehicles cannot be imported in Kosovo if they do not meet the Euro Four (4)  standard.
[2]

This article applies as of January 1st 2018.  

[1] https://gzk.rks-gov.net/ActDocumentDetail.aspx?ActID=14671
[2] https://gzk.rks-gov.net/ActDocumentDetail.aspx?ActID=14671



Outcome

Outcome

Excise tax according to Years and Cubic Power

Years Cubic Power
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Excise

new, 0 Years

up to 8 years

new, 0 Years

up to 8 Years

up to 9 Years

up to 10 Years

up to 9 Years

up to 8 Years

up to 10 years

up to 9 years

up to 10 Years

up to 2000 cmm

up to 2000 cmm

over 3000 cmm

over 3000 cmm

over 3000 cmm

up to 2000 cmm

up to 2000 cmm

over 3000 cmm

0€

400€

600€

700€

400€

600€

800€

800€

1500€

1000€

1800€

new, 0 Years 2001-3000 cmm

2001-3000 cmm

2001-3000 cmm

2001-3000 cmm

300€

source:https://dogana.rks-gov.net/en/per-individ/per-automjete/si-behet-zhdoganimi-i-automjeteve/



Law No. 05/L-132 Article 49: Car leasing 
A vehicle with a lease is sold without ownership rights, it can be registered in the name
of the user, with the written agreement of the owner. In this case, legal dispositions
applied to the owner, automatically applies to the user also. In the vehicle registration
document, the name of the owner is also registered. [3]
 
Law No. 05/L-132 Article 63: Change of ownership 

1. The cancellation of the vehicle registration because of change of ownership is
possible only if at the same time the new owner of the vehicle registers as evidence. 

2. During the transfer of ownership, the new owner registers the vehicle in his/her
name in the time period of 30 days from the day of the purchase of the vehicle. 

3. Person who violates paragraph 2 of this article will be fined an amount between 50€
and 150€.[4]

 
The conditions for full exemption from import duties in accordance with  Administrative

Instruction No. 11/2009

 
AI No. 11/2009 Article 334: Full exemption from import duties will be given to transport
vehicles when they: 
(a) Are registered outside of Kosovo, in the name of a person established abroad.
However, if the transport vehicles are not registered, the aforementioned conditions
can be considered to be fulfilled, when the vehicle’s ownership belongs to the person
established outside of Kosovo.[5]

AI No. 11/2009 Article 335: Persons established in Kosovo, must benefit from the
privilege of full exemption from import duties, when: 
(b) The trailer is attached to transport vehicles registered in Kosovo; 
(c) Transport vehicles used in emergent situations and their use does not exceed 5 days,
or  
Transport vehicles are used by a hired professional company, with the intention of
reexport within the time period that does not exceed 5 days.[6] 

AI No. 11/2009 Article 336, Paragraph 1: persons established in Kosovo must benefit
from full exemption from import taxes when they privately use transport vehicles
from time to time, according to the instruction of the registration owner, with the
condition that during the time of use the owner is in the custom territory of Kosovo. 
 Such persons must also benefit from total exemption, for private use of borrowed
transport vehicles from time to time, according to the written contract: 

05

[3] https://gzk.rks-gov.net/ActDocumentDetail.aspx?ActID=14671

[4] https://gzk.rks-gov.net/ActDocumentDetail.aspx?ActID=14671
[5] https://gzk.rks-gov.net/ActDetail.aspx?ActID=7746
[6] https://gzk.rks-gov.net/ActDetail.aspx?ActID=7746
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(a) To return to their residency in Kosovo; 
(b) To leave Kosovo; or 
(c) When this is allowed on a general level from customs.[7]
AI No. 11/2009 Article 336, Paragraph 2: transport vehicles must be re-exported or
returned to the borrowing service established in Kosovo within: 
(a) Five days from the enforcement of the contract in the case referred to in paragraph
1(a) of this article; 
(b) Eight days from the enforcement of the contract in the case referred to in paragraph
1(c) of this article. 
Transport vehicles must be re-exported within two days from the enforcement of the
contract in the case referred to in paragraph 1(b) of this article.[8] 
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Car dealerships in Kosovo, especially the activity of renting cars, is a rising activity. 
 However, car dealers consider it to be very chaotic and out of control, where everyone
can  rent out a car without being a business establishment that pays taxes. By practicing
this  unfair competition, these people are severely damaging businesses and legitimate
car  dealerships.  
Another challenge that car dealers face when selling cars is that they have to disclose all
the  confidential information of their business to their client they are selling to in order
for the  client to be able to register the vehicle. Car dealers are considering this to be a
violation of  the company’s privacy, by showing clients information that they do not
need to know and  this could be damaging to the business. This regulation exists only in
Kosovo, whereas in  other countries dealers are not obligated to show their clients their
profits, or the sales they have made. Something car dealers consider to be unfair, is the
customs they have to  pay on new cars. The dealerships that import new cars still have
to pay customs, same as  importers of used cars. This industry was one of the most
affected by the pandemic. It was  one of the first ones to shut down and stop working
and one of the last ones to come back. During 2020, the activity of renting out cars
experienced a devastating decline, where a  drop of activity by 90% was noticed. 

CHALLENGES

[7] https://gzk.rks-gov.net/ActDetail.aspx?ActID=7746
[8] https://gzk.rks-gov.net/ActDetail.aspx?ActID=7746



The transport sector burns most of the
world's petroleum and is one of the
largest sources of global greenhouse gas
emissions that are driving the global
warming. It is also heavy on air
pollution. Cars are a major contributor
to air pollution producing significant
amounts of nitrogen oxides, carbon
monoxide, and particulate matter.[9]
Because fossil fuel cars are polluters of
the environment, the interest on electric
cars and hybrid cars has increased. It is
expected that by 2035 the member states
of UN will get rid of fossil fuel cars and
only drive electric or hybrid cars. As a
result, car dealerships are prioritizing
selling and importing more electric or
hybrid cars, considering that this is the
trend in other European countries. The
problem with this is that the
government in Kosovo does not provide
any incentive to the customers to buy
electric or hybrid cars,  like governments
of other countries do. Incentives such as
release from the annual road tax, or
release from import obligations etc.
could motivate consumers to buy cars
that are less damaging to the
environment. 

Hybrid and electric cars are the future
of the automotive sector of the World,
including Kosovo. For this reason, the
government should create new
policies in favor of electric and hybrid
cars, by possibly imposing a tax on
CO2-emissions, and favoring electric
car users therefore decreasing the
number of fossil fuel cars that highly
compromise the environment.Another
global trend that could be an
opportunity for car dealerships in
Kosovo is car leasing. A car lease is a
popular type of auto financing that
allows you to “rent” a car from a
dealership for a certain length of time
and number of miles. You’ll typically
make monthly lease payments on a
vehicle, and in exchange the dealer
allows you to drive it. At the end of the
lease, you’ll either return the vehicle to
the dealership or buy out your lease if
you want to keep the car, if that’s an
option in your lease.[10] People are
considering car ownership as a hazard,
since they like to change cars often
and every time they do, they have to
sell the one they already have. So, car
leasing is a more practical route to
having a car. This could be a profitable
opportunity for car dealers in Kosovo
in the long-run. And people in Kosovo,
especially businesses are finding car
leasing more and more attractive than
car ownership.
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OPPORTUNITIES

[9] https://www.theworldcounts.com/challenges/consumption/transport-and-tourism/cars-impact-on-the-environment/story
[10] https://www.creditkarma.com/auto/i/what-is-car-leasing
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ALLMAKES GLOBAL SERVICES 
It is a company that offers service and maintenance of  
vehicles. It also sells cars, spare parts and motor and  
industrial oils. Allmakes Global is a company that also  
offers rent-a-car services.
Contact: agskosovo@gmail.com

BROVINA – HERTZ 
It is a company that offers Rent-a-car services, including  
one-way rentals, chauffeur drive, additional drivers,  
transfers from and to the airport, reservations of vehicles  
worldwide. Brovina was established in May of 2011, then  
becoming a Hertz franchise in Kosovo in 2012. Offering  
cars not older than 2 years from different brands like  
Volkswagen, Skoda, Hyundai, Toyota. 
Contact: +383 44 594 555 

CORPORA  
A company that partners with THULE, a Swedish 
 company that transports items. Corpora also
partners with  AVIS and Budget offering car rental
services, car leasing  services and car purchases. 
Contact: 
info@corpora-ks.com 
+383 49 439 777 

KOSOVA MOTORS – FORD 
Importer and distributor of Ford Motor Company 
 products. It was established on January 1st 2009.
Beside  import and distribution, it is the only
company authorized  to offer service and
maintenance of Ford cars. Kosovo Motors was
initially  created as a joint stock company with 50%
local capital  and 50% foreign. Since October 1st 2010,
Kosovo Motors  functions with 100% foreign
capital.16 Now also selling  Hyundai. 
Contact: +383 38 606 097 
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AMERICAN CHAMBER OF COMMERCE IN

KOSOVO

PERANDORI JUSTINIAN 132, 10000 PRISHTINA,

KOSOVO

+383 38 609 012 / (0) 38 609 013 /

www.amchamksv.org
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